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a firm may operate on a minimum of capital and cannot be com-
pared with a firm whose name is a household word.
The products. A description of the products must be given,
with their constituents or ingredients. Some constituents may
be dangerous and the underwriter enquires as to the precautions
taken. Products may vary within such wide limits that further
enquiries have often to be made. The purpose for which a pro-
duct is used is relevant, e.g., nylon used for shirts is a different
proposition from nylon used for parachutes.
Turnover. The estimated gross annual turnover has to be
stated, divided between home and overseas business. If it is thus
revealed that business overseas is transacted, further particulars
are required, as noted later.
Insurance history. Details of any previous or existing
insurance, declinature, refusal to renew or imposition of special
terms must be disclosed.
Claims. Naturally, the proposer must disclose any claims that
have been made against him, The underwriter will want the
fullest possible particulars, and he will satisfy himself, if the
person or firm was held liable, that suitable steps have been
taken to prevent any future claims in similar circumstances.
Indeed, the underwriter may be able to suggest further precau-
tions, in the light of his wide experience, in order to improve
the risk. This is one of the advantages of insurance protection,
for the proposer naturally desires to avoid claims, if only for the
sake of his own reputation, and he may be relied upon readily
to co-operate in any suggestions for improvement that the in-
surers may feel led to make.
The claims official, too, in the light of his wide experience is
more likely still to have the technical appreciation of the under-
writing risks in different branches of industry, and this empha-
sises that underwriter and claims official should work together.
Limit of indemnity. There is often a limit for any one acci-
dent and a limit in respect of any one year of insurance. This
is dealt with later.
Surveyor's Inspections
As a rule, further information is required, and the office sur-
veyor may make an inspection. He will deal at the same time
with the third party (general) risk.
Every proposal is different and calls for individual investiga-
tion. The surveyor is guided to a material extent by his
general impression of the management, the tidiness of the pre-
mises, and the precautions taken. A small undertaking is mot

